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Roy, 
  
We recently had fraud issues with orders going to Ghana, with one large one going to Chicago.  I looked on 
Auth.net’s authorization settings for our account and noticed that they don’t have an option for cardholder name 
verification, but have several options for address verification—that we aren’t using. 
  
Questions: 

1. Are we submitting address info to Auth.net, along with the credit card info when authorizing orders?  
2. If so, which address?  Shipping?  Billing?  Both?  
3. If not, what would it take to start doing so?  
4. Do you have a contact at Auth.net?  

  
At this point, we should at least take advantage of the security features they do have, like verifying billing address 
information. 
  
Thanks. 
  
-Gil 
  
********************************* 
Gil Vizconde 
Sales, Fulfillment, & Operations 
Knock Knock 
1633 Electric Avenue 
Venice, CA 90291 
p:  310.396.4132 
f:   310.396.4385 
e:  gil@knockknock.biz 
w:  www.knockknock.biz 
  
  


